
Is it a Direct Ship or 
Girl Delivery Order? 

NO 

YES 

Set Up Digital Cookie 

Send emails to friends 
+ family, post your 

store link and QR codes 
to social media!  

You have 
an online 
customer

!

Girl Delivery 

Direct Ship 

No further action is 
needed.  

Girls and troops are 
credited 

automatically. 

Send Thank you note! 

Is it before 
January 5th? 

Does family 
collect $$? 

Pick up cookies from 
troop and deliver. 

Family approves order. 
Order info is transferred 

to Smart Cookies. 

No. Digital Cookie orders are 
always prepaid by customer. 

Family approves order. 
If it’s Jan 5 or later, family 

must tell troop they need the 
cookies.  

Pick up cookies from troop 
and delivers.  

Does family 
collect $$? 

No. Digital Cookie orders are 
always prepaid by customer. 




